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04DG 6XI DY \WH IRXQGHIDQG &(2 R $PAIRR2 $&+ KDVGHYHBRSHG D WHRY RQWH  NH
FRP SRGHQW\R D Z 1QQQ) \WDP EDVHG RQKLYH SHUHJFH Z RINQJ Z W EXMCHW RZ GHY DQG
HUHSUHHXLY

$FFREQ WKYVWHRY D Z1QQQ) WDP QHHGV D FBDUYIMRQ DQG SXUBRH Z WK HDFK \WDP P HP EHU
XQGHANQEQ) \WHUURBN DQG UASRQUELDIY DQG D FXAMUH R RSHQ FRP P XQFDIRQ DFFRXQBELDIV
FRQIQARXVBDRQ) W DBV DQG UHFRIQURQ DQG IXQ DQG HQW P HQWV

+DYIQ) D Z IQQQ) \WDP V[P SRABQNRUDAKIHMQ] JRDEY JHHDIY LQQRYDRQ DQG FUHDMMWY
1P SURIQ) SURGXPMW LGRBDMQ) HQJ DI HP HOADQG P RIYDIRQ DQG P DNQJ EHIMUGHAMRQY $
Z10QQ) \WDP FDQ GYH.DI H HDFK RKH I INHQJ KV DQG N \R DFKLHYH J UDRUNKFRHW \KDQ \KH
FRXG DBH DQG Z KHQWDP P HP EHY/ IHHOXSSRWAG DQG YDOHG \WH. DUH P RUH @\HD \R EH

P RIYD\MG DQG FRP P G \R DFKIHVQ) \KHUJ RDYY
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6WRQJ / HDGHIKLS

6WRQ) BDGHIKLS LD FUMFDCFRP SRGHQAR D Z1QQUQ) \WDP : KRXVWH IHRIYH GDGHIKLS D \RMDP
FDQ HDM® EHFRP H XQRPXAVHG GMRUDQ] HG DQG LGHIHRIYH %4DG 6 X DY HP SKDM] HV\KH

IP SRUDGFH R WIRQ) BDGHUIKLS LOKIVERRN ,QRBQATHDP Y Z KHIH KH SURYLGHY SUDRIFDOWIDM] LHV
IRUEX.@LQ) KLIK SHURWP Q) \RDP V/

. K LV6WRQ /HDGHIKLS ,P SRUNQARUD :  LQQQ) 7HDP"

BWRQ) BGDGHIKLS LV HAMHOIDARUD Z 1QQQ) \WDP IRUVHYHIDODVRQY ) LIMDQG |RUHP RUAMIRQ)
GDGHIKLS SIRYIGHY GLUHRIRQ DQG IRFXV $ RQ) BDGHUFDQ VHWABDUJ RDY DQG REMPRYHY | RUKH
\MDP DQG SURYIGH JXIGDQFH RQKRZ \R DFKIHYH WP ©  WKRXWFBDUGLHAIRQ DQG JXIGDQAH D \RDP
FDQ HDM® EHFRP H XQRPEXVHG DQG LGHIHAIYH Z DY WP H DQG UMRXURHV RQ DPIYAA \KDWER GRW
FRQMEX\M \R LWRYH D@J RD®

6WRQ) BDGHIKLS LVDOR P SRUDQNRUFUDIYY D SRMYH \WDP FXGMUH $ \WRQJ BDGHUFDQ FUHD\N D
FXOUH R RSHQGHW FRIERIIRQ DQG DAFRXQBELDIV Z KHH\WDP P HP EHY IHHOYDOHG DQG
XSSRUMG % FRQUDVAD Z HDN ®DGH (BDQ FUHDWW D FXGMUH Rl 1HDU P MIKWWDQG GMVHQI DI HP HQW

Z KHH\RMDP P HP EHY DUH QRWP RIVD\AG \RL SHURWP DWRHUEHWW

)LOD® WIRQ) BDGHUIKLS LV [P SRABQNVRUP DQDILQ) FKDQI H DQG XGFHIBIQN $ \IWRQJ BDGHUFDQ
CDYLI DWW \KURXI K GLLILEXONWDMIRQY DQG P DNH\RXI K GHAMRQVZ KHQ GHFHWDY % FRQAMDWAD Z HDN

GDGHUP D\ IDAMJLQ\KH IDFH R FKDQJ H DQG XQRHIBIQW FDXVQ) \KH \WDP \R @\H P RP HQXP DQG
IRFXV

' HYHBSIQ) WIRQ) BDGHIKLS WALV QRWDE D\ VHDM EXVWAMY DQ HWHQIDOWRS \RZ DUV FUHDIEY D
Z1QQQ) WDP  + HUH DUH \RP H\IBV IRUGHYHBSIQ) \ RXURZ Q BDGHIKLS W@

M/HDGE\ ([ DPS® $VD GDGHJ \ RX VHWKH \RCH IRU\ RXUWDP  /HDG E\ H DP S®I DQG P RGHOKH
EHKDYIRUWDWY RX Z DQAR VHH 1O\ RXUWDP P HP EHY 7KLV ICFOGHVEHQ) DAFRXQRE®I RSHQ DQG
FR@ERUDMYH

M&RP P XQEDM (11HAYHD ( I1HAYH FRP P XQEDIRQ LY HAHQIDORUWIRQ) BDGHIKLS & RP P XQFD\M
FODUD DQG FROMMQE Z WK\ RAUWDP P HP EHY DQG QXA DRIYHD \R \KHUIHHGEDAN DQG FRGFHQ/

8 \H D YDUHW Rl FRP P XQFDIRQ FKDQEHY \IXFK DVHP DIO SKRQH DQG LQSHIRQ P HHAIZI V \R A
FRQCHARG Z WK\ RXUWWDP P HP EHY

ET S DRNRCGARDRK FRP &RS\ WKW $RARE2 $&+ 3&R/N\G $ QU KWUAHIHG



M6H&.EDU* RDODQG 2 EMAYHY $ VD GDGHU W\ RXAUUVSRUELQN \R VAWFBDUJ RDY DQG
REMRRHV IRU\ RXUWDP 0 DINH VXUH \KDW RXUJ RDQY DUH \VSHALLE P HDVXUWDE®! DRKLHYDE®! UHBIYDQN
DQG \IP HERXQG 60 $57 DQG FRP P XQFD\M \KHP FEDWD \R\ RXUWDP P HP EHY/

M 3URYICH ) HHEEDAN DQG 6XSSRWVS$ VD GBDGHU WV LP SRANQAR SURYIGH IHHGEDAN DQG VXSSRWR
\ RXUWDP PHP EHY 7KLV L.CFAGHV UHRI Q] 1Q) \WHUDRKIHYHP HQW SURVIGIQ) FROWIKRRYH RUAANP

DQG RIHIQ) \XSSRWZ KHQ\KH QHHG W

M" HYHERS <RXU( P RURQDQ QMM HFH (P RIRQDAQM® HFH LV \KH DELQIV \R UHHRI Q] H DQG P DQDIH
\ RXURZ QHP RIRQ/ DVZ HODV\KH HP RIRQVRI RKHY ' HYHBSIQ) \ RXUHP RIRQDAQM® HJFH FDQ
KHS \ RX \R FRQCHAWZ W\ RXUWDP P HP EHY EXL@ \WWWVDQG P DQDI H FRQ TRVWAH IHRYHD

&RP P RQ* RDO

$ FRP P RQJRDAVD FUMFDCORRP SRCH @R D
Z1QQQ) WDP  $ \WDP \KDVWDVD FBDU \KDUHG
REMPIYH LV P RUH @\HD \R EH \KFPHWIXOKDQ RCH
\KDWDR\V D FRP P RQ.J RDO %4DG HP SKDM] HV\KH
LP SRUDCAH Rl D FRP P RQJRDAQKWVERRN ,QXLQN
7HDPV  Z KHUH KH SURYIGHV SUDRIFDOVADAD LHV IRU
EX@IQ) KK SHIRP Q) \WDPV

K\ VD &RPPRQ* RDOP SRUNQARUD :  LQQQI
7HDP"

$ FRP P RQJRDAYHWHQNDARUD Z 1QQQ) \WDP IRUVHYHDOWDVRYY ) LWIXDQG IRUHP RWWD FRP P RQ
JRDCBUIRVGHV GUHRIRQ DQG IRFXV : KHQ HYHY RGH RQ\KH \ADP 1VZ RINQJ \RZ DUGV D \KDUHG

REMANH WY HOMHUR MDA |RFXVHG DQG DYRIG GMIDRIRQY $ FRP P RQJRDODQ KHS \R DD Q
HYHY RCH VHIRWYDQG HOXUH \WDVWKH \RDP 1V Z RINQJ \RZ DGV \WH \DP H RENMRIYH

$ FRP P RQ.JRDCDOR SURP RV FRIERIMRQ DG \WDP Z RN :  KHQ HYHY RQH RQWWH \RDP 1IVZ RINQ)
\RZ DUGV\KH \DP H REMPRYH WA/ HDMHUVR Z RUN\RJ HXHUDQG GIYH.DI H HDRK RKHUV VIHI WY $
FRP P RQ.JRDCFDQ KHS \R FUHD\ D VHQWH Rl FDP DUDGHUH DQG \KDUHG SXUBRH  Z KIFK FDQEH

P RIYD\Y DQG IQSIWQ) IRUWDP P HP EHY

)LQD® D FRP P RQ.JRDCFDQKHS \R EXU@ D FXGMUH R DFFRXQIELQY :  KHQ HYHY RGH RQ\KH \WDP LV
Z RINQJ \RZ DUBV\KH \DP H REMRIYH WA HDMHUVR KRG HDFK RXHUDFFRXQIBE®! | RUKHU
FROMEXIRQV $ FRP P RQ.JRDCFDQ KHS \R FUHDWM D VHQWH R \KDUHG UMVSRQUELDW  Z KHUH HYHY RCH LV
LQYHVRG LOKH \RDP \V/\XFFHW
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' HYHBSIQ) D FRP P RQJRDARUN RXUWDP LV DQ HWHQIDOAS \RZ DUEV FUDQY D Z IQQUQ) \MDP
+ HUH DUH \RP H\IBV IRUGHYHBSIQ) D FRP P RQ.JRDARU\ RXUWDP

M, QYROH <RXU7HDP 0 HP EHLY ' HYHBSIQ) D FRP P RQ.JRDOKRXT EH D FRADERUDYH SURFHW
QROH\ RXUINDP P HP EHY/LQ\KH SURFHW/ R GHYHBSIQ) \ RXUFRP P RQ.JRDO DQG QARQ R \KHU
IHHGEDANDQG IGFDV :  KHQADP P HP EHLY/ | HHOKDVWIHUYRIFHV DUH KHDUG DQG YDOHG \WH. DUH
P RUH @\HD \R EH FRP P UG \R \KH \MDP VFRP P RQ JRDO

MO DNHIWSSHALLF DQG 0 HOVXWDE®! $ FRP P RQJRDOKRXG EH \SHALLF DQG P HOVXWDE®! \WKRXG
GMAUEH \KH \SHALLF REMRRYH \KDVWKH \RMDP  |VZ RINQJ \RZ DGV DQG KRZ - SURT AW \RZ DLGV \KDW
REMRRYH Z LOEH P HDVXUHG  7KH P RUH VSHALLLE DQG P HDVXUWDE®! \ RXUFRP P RQ J RDO \WH HDMHULW
Z 1QEH IRUWDP P HP EHY\IR XQGHIIQG DQG Z RIN\RZ DUV

$ \WDP \KDVWKDV D FBDU \KDUHG REMPIYH LV P RUH @\HO \R EH \XFRHWIXOKDQ RCH \KDWDRN\V D
FRP P RQJRDO

M&RP P XQEDM &BDUD DQG &RQMMA® 2 GFH\ RX KDYH GHYHBSHG D FRP P RQ.JRDORU\ RXUDP
LW/ LP SRUBQAR FRP P XQED\M WFBDUD DQG FROUMAQE \R \ RXURDP P HP EHLY 0 DNH \IXUH \KDW
HYHWY RQH RQ\WH \WDP XQGHWADIQGY \KH FRP P RQ JRDO DQG KRZ \KHUZ RUN FRQNMEX\MV\R W
&RP P XQED\M \KH FRP P RQ J RDCUHI XOWD DQG XVH IMDV D J XIGH IRUGHAMRQP DNQJ DQG

SO

M$ @ Q,QEAVIGXDO" RDW'Z WK WH &RP P RQ* RDO W/ [P SRUDQAR HQUXUH \KDWAYHY RGH RQ \KH
\WDP VIQEYIGXDOJ RDO DUH DO GHG Z W \KH FRP P RQJRDO0 DNH \KUH \KDW-DFK \RDP P HP EHU
XQGHWDQGV KRZ \KHUZ RUN FRQMEX\RV\R \KH \MDP \/FRP P RQ J RDO DQG KRZ \KHULQEYIGXDO
J RO I WQR \KH O HUSIEXUA

SXGVR WH* DP H

5XGV R \KH J DP H DUH DQ HWHQNDOFRP SRCGHQWR! D
Z1QUQ) \WDP  5XGVR \KH J DP H DUH \KH DJ UHG XSRQ

IDQEDUBEY DQG H SHRBARQV\KDWADP P HP EHY/ P X/
IRBZ 1Q REHNR DFKIHYH \WHUVKDUHG RENMRRYHY
0ADG HP SKDM] HV\KH [P SRABCGAH R IXBVR! \KH JDP H
IQKIVERRN ,QWBQATHDP YV Z KHUH KH SURVIGHV
SUDRIFDONDA LHY IRUEX@IQ) KL K SHURWP Q)
\WDPV ,Q\WLVE®J SRWZ HZ IOH SRHZ K XBVR
\KH J DP H DUH \R P SRUINQNVRUFUHDIY D Z LQQQY
\WDP  DQG KRZ \ RX FDQ GHYHBS HIHRAIYH LXBVR! \KH
JDPHIRU\ RXURZ Q\RDP

K\ DUH5XBVR \KH* DPH,P SRUDIQARUD :  LQQQ)
7HDP"
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5XGV R \KH J DP H DUH FUMFDARUD Z 1QQQ) \WDP IRUMHYHDOWDVRYY ) LIMDQG IRUHP RUWUXBVR! \KH
JDP H SURP R\ FOUMY DQG \WDQSDUHGR  : KHQ HYHY RQH RQ\KH \WDP NQRZ VVZ KDWAVH SHARG R
WP VY HDMHUAR DYRIG P IVXQGHWADQGEIQ) V DQG FRQTRW 5XGV R \KH J DP H FDQ KHS \R FMDEQK D
FEDUDQG VKDUHG XQGHIABQAQ) R Z KDWY/ UHTXLILHG R DFKLHYH \KH \WDP \ REMPIYHV

5XGNVR \KH JDP H DOR SURP R\ DFFRXQIUELDY DQG UMSRQUELDY :  KHQ HYHY RGH RQWWH \WDP NJRZ V
\KH DQEDUGY \WDWKH, DUH H SHARG \R P HHWIWA HDMHUVR KRG HDFK RKHUDFFRXQIE®! [RUKHU
FRQUEXIRQY 5XBV R \KH J DP H FDQ KHS \R FUHD\M D FXGMUH R RZ GHIKLS  Z KHUH HYHY RGH \DNHV
UAVSRQUELDN IRUKHUZ RINDQG \WH\M B V\KFRHW

)LOD® XBVR \KH J DP H SURP RN IDILGHW/DQG HTXW : KHQ HYHY RGH RQWKH \WDP NORZ V/\KH
DQEDGEV \KDWRH. DUH H SHARKG R P HAWIWA/ HDMHUVR HQUXUH \RDWHYHY RGH LV \HDWNG | DL DQG
HTXADE® 5XGVR \KH JDP H FDQKHS \R FUDEQK D GYHOSO\ Q) IHG Z KHIH HYHWY RGH KDV DQ HTXDO
RSSRUNQUY \R FRONEX\M \R \KH \RDP \/\KFPHW

" HHBSIQ) HIHARH XXGNV R \KH JDP H IRU\ RXUWDP LV DQ HWHQNDOWAS \RZ DUV FHDIY D Z 1QQQ)
\WDP  + HUH DUH \RP H BV IRUGHYHBSIQ) HIHARH XGNV R \KH J DP H IRU\ RXUWWDP

M,Q¥ROH<RXU7HDP 0 HP EHY ' HYHBRSIQ) HIHARH XXGV R \KH J DP H \WKRX@ EH D FRERUDMYH
SIRAHW ,QROH\ RXUWDP P HP EHY/1QWWH SUIRFHW R GHYHBRSIQ) \ RXUKBVRI \WH J DP H DQG
QXMW \WHUIHHCEDAIN DG IGHDV @ KHQWDP P HP EHY IHHOKDWRHUYRIFHV DUH KHDLG DQG
YDOHG \WH DUH P RUH @\HO \R EH FRP P WG \R\KH \RDP  V \XFRHW

MO DNH IM&®BDUDQG 6SHALLE ( 1IHAYH BV R \KH J DP H\KRX@ EH FBDUDQG \SHALLE 7KH \KRXG
GHVAUEH \KH \SHALLLE WIQEDUGY DQG H BHABARQY\KDWADP P HP EHLY DUH H SHPRG \R P HHWDQG
\KH FRQHTXHIFHVR! 1D \R P HAAKRVH WDQEDUGY  7KH P RUH FBDUDQG \GHALLE \ RAUXBVR! \KH
JDPH \KH HDMHUIVZ LOEH IRUWDP P HP EHY/\R XQGHWABIQG DQG IRTZ. \KHP

M&RP P XQEDM &BDUD DQG &RQMMI® 2 QFH\ RX KDYH GHYHBSHG HIHRIYH )XBVR! \KH JDP HIRU
\ RXUWDP LW/ [P SRUNQAR FRP P XQFDW \KHP FBDUD DQG FROUMAQ® \R\ RXUWDP P HP EHY
0 DNH VKUH \RDWAYHY RQH RQ\KH \RDP - XQGHYAIQGY \KH XBV R \KH JDP H DQG \KH FRQHTXHFHVR
IDI@Y \RPHAMWWKHP & RP P XQFD\W \KH IXBVR! \KH J DP H UHI XOWD DQG XVH\KHP DVD JXIGH IRU

GHAMRQP DNQJ DQG SOQQQ

M ( QRUH\KMH5XBVR \WH* DPH (IIHANH KGNV R \KH J DP H DUH RQD HIHRYH UL \KH. DUH HJRUHG
0 DNH \XUH \KDWARDP P HP EHLY XQGHIABIQG \KDVWKHUH Z L@EH FRQUHTXHAHV IRUIDIOY) \R P HHAKH
DQGEDUBY DQG H SHABARQY RAMHG LQ\KH XBVR \WHIDPH ( QRUH \WH XBV R \KH JDP H
FROIMMQE DQG IDILD DQG KRG \WDP P HP EHLY DFFRXQIBE®! | RUKHUFRQNEX\IRQY\R \KH \RDP V
\IXFFHW
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+DYIQJ DQ DRIRQ SOQ LY DQ HWHQNDAFRP SRGHOAR! D Z 1QQQ) WDP  $ Q DRIRQ SOQ VD GHIABIG
URDGP DS \KDWRXIHV \KH \SHALLLE (M & DQG WIDAI LHV\KDVWD \RDP Z LOMIINH \R DFKLHYH LW RENARRYHY

0ADG HP SKDM] HV\KH [P SRUBGAH R KDYLQ) DQ DRIRQ SOQLQKIYVERRN ,QXQAZHDP Y Z KHUH KH
SURYLGHV SUDRIFDOWIDAD LHV IRUEXTIQ) KLY K SHIRWP LQJ \MDP V

© K V+DYQ) DQ$ PIRQ30Q,P SRANQARUD :  1[QQQ) 7HDP"

+DYIQ) DQ DRIRQ SOQ LV FIMFDARUD Z IQQQ) \WDP IRUVHYHIDOD\VRQY ) LIMDQG |RUHP RUWWDQ DRIRQ
SOQ SWRYIGHV GLUHANRQ DQG IRFXV

. KHQHYHY RGH RQ\WH \WDP NQRZ VVZ KDWSHALLE RSV DQG DV LHY DUH UHTXIUHG \R DFKLHYH \KH
\WDP VREMPRYHY WA/ HDMHUR MDA IRFXVHG DQG DYRIG GMIDRIRQY $ Q DRIRQ SOQ FDQ KHS \R DO Q
HYHWY RGH VHIRWDQG HWXUH \KDVWIH \RDP 1V Z RUNQJ \RZ DUGV\KH \DP H RENMPYH

+ DY) DQ DRIRQ SOQ DOR SURP Ry DFFRXQIELDI DQG UAVSRMELDY :  KHQ HYHY RGH RQ \WH \RDP
NQRZ V\KH \SHALLLE WSV DQG WD\ LHV\KDVWIH. DUH H SHRRG \R\INH WA HDMHUVR KRG HDFK RIKHU

DFFRXQBE®! IRUKHUFRQNEXIRQ/ $ Q DRIRQ SOQ FDQ KHS \R FUHD\M D FXAMH R RZ GHIKLS  Z KHH
HYHY RGH \BNHV UAVSRQUELDN IRUKHUZ RUN DQG \KH \RDP \/\KFRHW

) LOD® KDYLQ) DQ DRIRQ SOQ SURP RV B[ LELDN DQG DEDSWELDY :  KHQ DQ DRIRQ SOQ LV 1Q SOFH
LW/ HDMHU\R DGYVWARXWH Z KHQ GHAHWDW  $ Q DRIRQ SOQ FDQ KHS \R FUHD\N D FXGMUH R FRQIDXRXY
LP SURYHP HQAZ KHUH \WH \RDP 1V D@ D\ VERNQ) IRUZ D\ V\R [P SURYH DQG UHLCH \WHUMND\M LHV

' HYHBSIQ) DQHIHRYH DRIRQ SOQ IRU\ RXUWDP 1Y DQ HWHQIDOWAS \RZ DUBV P D Z IQQQ)
\WDP  + HUH DUH \RP H \MBV IRUGHYHBSLQ) DQ HIHAIYH DRIRQ SOQ IRU\ RXURDP

M" HICH<RXU2 EMAYHYV 7KH ILLWWANS 1Q GHYHBSIQ) DQ HIHARH DRIRQ SOQ VR GHICH\ RXU
REMPIYHY 0 DNH \XUH \KDW RXUREMPRYHY DUH \SHALLE P HDVXUDE®! DRKIHYDE®! UHBIYDQANDQG \IP H
ERXQG 60 $57 DQG FRP P XQFDW \KHP FODW® \R\ RXUWDP P HP EHY/

$ QDRAIRQ SOQ LY D GHABGIG URDGP DS \KDWRXIELHY \KH VSHALLF WSV DQG WIDWI LHY \KDWD \WDP Z L@
\UNH \RY DFKLHYH W REMPRYHV

M%HDN <RXU2 EMRNYHY' RZ QLQR 6SHALLE 6\WSV 2 (FH\ RX KDYH GHICHG \ RXAUREMRRNHY EUHDN
\KHP GRZ QLQR \SHALLE MASV \KDWDUH UHT XIUHG \R DFKLHYH \KHP %41 DV \SHHLLE DV SRWME®I DQG
DWL] Q\SHALLEF LAVSRMELDNAY DQG GHDCIEHV IRUHDHK MAS

M,GHM WH SHRXUAHVSHTXWHG | ,GHQM  \WH UHAVRXUAHV \KDWDUH UHT XLIUH G DRKLHYH HDFK WIS 1Q

\ RXUDPIRQ SOQ 7KLV LGFOGHV KXP DQ UARXUFHV [LCDGADCUAVRXUAHY DQG DQ. REHJUARXUFHV \KDW
PD EH UHTXUHG
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M (MBEQK D 71P HICH ( WIEQK D \IP HIGH [RUHDAK IS 1Q\ RXUDPIRQ SOQ 0 DNH VKUH \KDWHDFK
VRS KDV D \SHALLE G-DGICH DQG \KDWAYHY RGH RQ\KH \RDP XQGHYADIQGY \KH \IP HICH

M&RP P XQEDM &BDUD DQG &RQMMI® 2 QFH\ RX KDYH GHYHBSHG \ RAUDPIRQ SOQ W/ [P SRUDQN/
\R FRP P XQFD\WM IWFBDWD DQG FRQUMAMA® \R\ RXUWDP P HP EHY 0 DNH \IXUH \RDWHYHY RQH RQ \KH

\NDP  XQGHYADQGV \KH VSHHALLLE MRSV DQG DWW LHV \KDWDUH UHT XLUHG \RL DRKLHYH \KH \WDP V

REMPIYHY &RP P XQED\A \KH DRIRQ SOQ UH) XOWD DQG XVH IMDVD JXIGH IRUGHAMRQ P DNQJ DQG
SO

BXSSRWBLN 7DNQ)

6XSSRUY UMENG] 1V DQ HWHQNDOFRP SRGHOAR
DZIQQQ) WOP $ Z @) GHW\R \BINH FDBXD\WG
UMWV LY Z KDWHSDUDAY ] BHDWEDP VILRP J RRG RQHV
04DG HP SKDM] HV\KH [P SRUBGFH R \XSSRWZY UM
\DNQJ LQKIVERRN ,QUBQAZHDP Y Z KHUH KH
SURVIGHV SUDRIFDOWIDM] LHV IRUEX@Q) KLIK
SHURP Q) \RDPV

© K LV6XSSRMY 5MN7DNQI P SRUBQNRUD
. 1QQQ) 7THDP"

BXSSRUTY UMENG] LV FUMFDARUD Z IQQQ) \RDP
IRUVHYHDOWD\RYY ) LIMDQG IRUHP RWABDNGY
FDEXOWG UMW LY RN GHAHWOW  IRUDAKLEMQ]
EU-DNKURX] KV DQG DRKIHVIQ) \LJ QUEDQABUR] UHW
SMNING) FDQKHS \MDP V\R IGHOW QHZ
RSSRUNQWAY DQG DSSURDAKHY DQG \R EUHDN RXAR

FROMHQIRQDOKONQ) DQG KDELW

) LOD® \WXSSRUZ) UMNAINGI SURP RM \D FXGMUH Rl GDWIQ) DQGJURZ\K :  KHQ\WDP P HP EHLY DUH
HQARXUDI HG \W \DNH UMWY \KH. DUH P RUH @NHD \R GDUD IURP \KHUP IMIBNHV DQG IDIGUAY 7KH. DUH P RUA
QHD \R EH UMIOHONQ\KH IDFH R VHEDANY DQG R XVH \KRVH VHEDRNY DV RSSRUNQWNAY IRUJ URZ \K DQG
GHYHBSP HQWV

(QFRXADILQ) IMN\BNGQ] Z IKIQ\ RXUKDP 1V DQ HWHQIDOWRS \RZ DGV FUHDIYY D Z 1QQQ) \WDP  + HUH
DUH \RP H\IBV IRUHFRXDI Q) UMN\BNGQ) Z \KLQ\ RXURDP
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M) RWMUD &XAMUHR 700V GFRXUDI LQ) UMN\DNQ] UHTXWHYV D FXAKUH R \WKMWV7HDP P HP EHY GHHG \R
IHHOKDVWRH  FDQ\INH UM\ Z DNKRXWHDURI MG P HONWRURIMAVP 7KH GHHG \RNQRZ \KDVWKH Z LO
EH\XSSRUMG  HYHQ LI \WHUUM\V GRQWSD\ Rl

M&RP P XQEDM&BDU® 0 DNH \XUH \KDW RXUWDP P HP EHY XQGHIXDQG Z KDWIMNY DUH DFFHS\DE®
DQG Z KIFK DUH QRWE&.RP P XQFD\W FBDU® DERXAKH SRMQNDCFRQHTXHIFHVR \INQ) UMV DQG
P DNH VXUH \WDVWAYHY RGH RQ\KH \BDP XQGHIADIQGY Z KDWA/ DVADNH

M 3URIGH 5HVRXUAHV DQG BXSSRWV3URVIGH \ RXUDP P HP EHLY/Z WK \KH UMRXUFHY DQG \IKSSRWAKDW
\WH GHHG \R\BINH WMWY 7KIVP D\ LGFOGHWDIQQ) P HORUKLS  DQG DAFHW/\R LQRUP DIRQ DQG
\MKQRBI\

M(QRADIHG6P D@ Qv ( FRXUDIH\ RXUWDP P HP EHY/ \R \DINH \P° DQUM\V DQG FHBEUD\W \KHU
VHHWHY 7KLY FDQ KHS \W EXL@ FRALGHAH DQG P RP HQXP  DQG \R FHDWW D FXAXUH R UMN\DINIQ)

M/HDWQIURP ) DIWHY : KHQWDP P HP EHY\IINH UM\V DQG | DLO XVH \KRH | DIGUHV DV RSSRUXCAYAY IRU

eDWIQ) DQGIWRZW ( (FRADIH\ RUWDP P HP EHY\R LHBRPWRQ Z KDWZ HOAZ URQ).  DQG W LGHQIMNA
Z D\ VR GR EHBHULO \WH IXWXUH

QRO HW ,(GFOMRQ

LOYROHP HONDG LFAMRQ LY DQ HAWHADO
FRP SRGHOMR D Z IQQQ) \WDP : KHQHYHUY
\WDP P HP EHULYIX@® HQJ DI HG DQG LGFOGHG 1Q
\WH \WDP \V/ DRIYAHY IWFDQ BDG \R EHIBU
GHAMRQ PDNQJ  LGRUHDVHG SIRGAMW DQG
KL KHUP RUD®! %DG HP SKDM] HV\KH [P SRUDGFH
R LOYROHP HOADQG LQFOMRQ LQ KLV ERRN
QWDQWZHDP Y Z KHUH KH SURYLGHV SUDRI¥DO
DA LHY IRUEX@Q) KLY K SHIRWP LQ) \WDP V/

S KLY QROHP HOADQG ,FOMRQ
LP SRADQMNVRUD Z L1QQQ) \RDP "

LOYROHP HADQG LGFOMRQ LV FUMFDARUD Z 1QQUQ) \WDP IRUVHYHIDAWDVRYY ) LIKADQG IRUHP RWWY
Z KHQHYHY WDP P HP EHULVIX@® HQJ DIHG DQG LGFOGHG IWADQ BDG \R EHWHUGHAMRQP DNQJ ( DFK
\WDP P HP EHUEUQ) V\RHUXQT XH SHYSHRARYH DQG H SHMYH \R \KH \BE®! DQG Z KHQ HYHY RCGH LV
LQYROHG \KH \RDP VP RUH @\HD \R P DNH Z HBIQRWP HG GHAMRQY

LOYROHP HQADQG LGFOMRQ DOR SURP R SURGXPIMYY : KHQ HYHY RGH RQWWH \WDP LV IQYROHG
DQG LOHMAG LQKH \WDP V\XFRHW \KH. DUH P RUH @\HD \R Z RUN KDUS DQG EH SURGXRYH 7KLY FDQ

GDG W KL KHUTXDQW Z RUN DQG EHE WHVXEOY
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) LCD® LOYROHP HOADQG LGFOMRQ SURP R D SRVMYH \RDP FXGKUH :  KHQ HYHY RGH RQ\KH
\WDP |HHY LGFOGHE DQG YDOHG IWADQ ®BDG \R KLI KHUP RIDG! DQG D J UDWUVHOH R

\MDP \SLLUMW7KLY FDQ FUHD\M D YIWKRXV P\ FBI Z KHUH HYHY RQH RQ\KH \RDP VP RIYDWMG \R Z RN
\RJ HKHU\RZ DUBVD FRP P RQJRDO

( FRADI LY LOYROHP HQADQG LGFOMRQ Z WO\ RXUWDP 1 DQ HWHQIDOWAS \RZ DUBV FUHDICY
D Z1QQQ) \WDP  + HUH DUH \RP H \IBV IRUHJFRXUDI QI LQYROHP HOADQG LGFOMRQ Z KLQ\ RXUWDP

: KHQHYHY \WDP P HP EHULVIX® HQJ DI HG DQG LQFOGHG LQ\WH \WDP VDRI IWADQ BDG \R EHIMU
GHAMRQP DNQJ  LQRHDVHG SURGXAMW DQG KLI KHUP RUDG

M6HN&GDU([ SHABMRQY 0 DNH IWFBDUW \ RXUWDP P HP EHY\KDW RX H SHRW LOYROHP HONDQG

LCFOMRQ &RP P XQFDW \ RXUH SHABMRQY FEDWD DQG FROMMMAE  DQG P DNH VIXUH \RDWAYHY RCH
RQ\WH \RDP  XQGHMDQGV Z KDWVH SHAMG R \KHP

M) RAMUID &XAMUH R 7OV GFRXUDI LQ) LQYROHP HQADQG LQFOMRQ UHT XLV D FXAXUH R WKWV 7HDP
P HP EHY QHHG \R IHHOKDWKH. FDQ FRQMEX\M \KHULGHDV DQG RSIQRQVZ MKRXWHDUR MGJ P HQARU
FIMAP  7KH GHHG \R NQRZ \KDWKHUFRQUEX\RQY Z L@EH YDOHG DQG \BNHQ VHIRX\®

M ( QFRXUDIH 2 SHQ&RP P XQFDWRQ ( GFRXUDIH\ RXUWRDP P HP EHW/\R FRP P XQIFD\WM RSHQD DQG
KRGH® Z I\ HDRK RKHU 0 DNH VXU WDVWAYHW RGH RQ\KH \RDP 1HHY FRP IRWDE®! \SHDNQJ XS DQG

\KDUQ) \KHULGHDV DQG FRGAHWY

M (P SKDM] HWH ,P SRUDCAHR ' LYHJAW 0 DNH IWFBDUW \ RXUWWDP P HP EHY/ \KRDWELYHIAV LV DQ

DWHAVCRAD QDELDN ( P SKDM] H\KH LP SRUBGFH R YDOLQ) DQG UASHANY GLIHHQASHYSHRYHY
DQG HFRXUDIH\ RXUWDP P HP EHY/\R VHHN RAWELYHYH YLHZ SRIQWV

M E&HBEWDM 6XFFHWHY © KHQ\ RXUWDP  DRKIHYHV D JRDCRUP LOMRCQH FHBEWD\N VR HKHUDV D
\WDP 7KLY FDQ KHS W EXI@ P RUDGI DQG D VHOH RN \WDP \SIUMDQG UHQRUFH \WH LP SRUNGRH R
LQYROHP HNDQG LFOMRQ
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SROMXRXV/ HDUQ)]



& RQIDXRXV BDUIQ) L DQ HWHQIDOFRP SRGHOMR! D Z 1QQQ) \WDP $ FRP P L\ HOAR RQJRQ) BDWIQ) DQG
GHYHBSP HONDQKHS \RWDP V\R B DKHDG R \KH FRP SHIMRQ DCEDSWWR FKDQI LQI FLURXP MBGRHY DQG DRKLHYH

QHZ BYHYR \XFFHW %ADG HP SKDV] HV\KH LP SRUDGFH R1 FRQIDXRXY BDWIQ) LQKIVERRN |, QUBQATHDP V
Z KHUH KH SURYLGHY SUDRIFDOWIDMI LHY IRUEX@IQ) KLI K SHURWP LQJ \RDP V

K V&RQDRXV/HDQQ) P SRAMUQNRUD :  LQUQ) 7HDP"

& RQIARXV GDWIQ) [V FIMFDARUD Z 1QQAQ) \WDP IRUVHYHIDCUHD\VRYY ) LIMDQG [RUHP RUVFRQIDXRXY GDUIQ)

KHSV\WDP VAR B\ DKHDG Rl \KH FRP SHIMRQ ,Q\RGD\ VWDSLED FKDQILQ) EXVGHW HVMLRGP HOMW HWHQNDO
IRUNDP V\R NHHS XS Z W QGHZ \WPKGREJ LHY WHQGV DQG EHWBUDRIFHVY LQ RUGHUVR UHP DIQ FRP SHIMYH

& RQIXRXY BDUIQ) DOR SURP RNV LQCRYDIIRQ DQG FUDIYYY :  KHQWDP P HP EHY DUH FROADQE GDUIQ)
DQG H SBUQ) GHZ LGHDV \KH DUH P RUH @\HD \R FRP H XS Z 1\ [QQRYDAYH \ROMRQV\R SUREGP VVDQG

FKD@QI HV 7KH DUH P RUH @\HD \R KGN RAWGH \KH ER] DQG FKD@BIQJ H DWKP SUIRQY/

) LD® FRQMXRXV GDURIQ) SURP RV SHIRDODQG SIRHWIRDQIURZ W ;. KHQ\WDP P HP EHLY DUH FRP P UG
\R FRQIDRXYVODRIQ) \KH DUH P RUH @\HD \R GHYHBS GHZ W@ DQG FRP SHMGAHY DQG \R DFKIHYH QHZ. BIYHY
R \XFPHW LQ \KHUFDUHHY

( FRXIDILQ) FRQIQXRXV BDUIQ) Z MKIQ\ RXUWDP 1 DQ HWHQNDOWRS \RZ DGV FUDIY) D Z 1QQQ)
\WDP -+ HUH DUH \RP H IV IRUHGFRXUDI LQ) FRQIQXRXV BDUIQ) Z MKIQ\ RXUWDP

M/HDGE\ ([ DPS®! $VD\WDP GDGHU WV/IP SRMUQAR ®f B E\ H DP SGI 0 DNH D FRP P Y HOAR

\ RXURZ Q SHYRQDDQG SUR HWRQDOGHYHESP HQADQG HFRXUDI H\ RXUWDP P HP EHWY/\R GR \KH
\DP H

M 6HVHDUIQ) * RDY 6HWSHALLE BDWRIQ] JRDVIRU\ RXUW B P HP EHY/DQG SUIRYIGH \KHP Z WK \KH
UHAVRXUFHV DQG \WKSSRWWKDWKH. GHHG \R DFKLHYH \WRVH JRDY 7KIVP D\ LGFOGHWDIQQ] P HQRUKLS
DQG DFFHW/ \R L RUP DIRQ DQG \MKQRBJ\

M3URVIGH) HHGEDAN 3URVIGH\ RXUWDP P HP EHLY/ Z 1\ IHHGEDAN RQ\WHUGDIQ) SURTUAW & HBEWD\WN
\KHUNKFPHWAHY DQG HFRXWDI H\KHP \R NHHS JRIQJ

M&UHDW D / HDUIQ) &XAMIH ( GFRXUDIH\ RXUWDP P HP EHY/\R \KDUH \WHUNGRZ ®GJ H DQG H SHUYH
Z W HDFK RIXHU & UHD\M RSSRUNQAIAY IRUSHHUGDWIQ) DQG P HORUQ) DQG |RWNMUD FXAOXMUH R

FRQIQARXV GDRQ) Z MKQ\ RXURDP
M (P SKDV] HWH,P SRUICFHR! /LHBQJ /HDUIQ) 0 DNH IWFBDUWR \ RAUWDP P HP EHY/ \KDWBDLIQ) 1V

D @HRQ SURFHW (P SKDM] H\KH P SRUNGFH RN A LQ) FXURXVDQG H SBUQ) QHZ. LGHDV
\KURXJ KRXAAKHUFDUHHY

GET RESULTS



$ %N ERX\VBYV

2 XU+ MR

) RXQGHG E\ %DG 6XIDWY/IQ

$PIRE.2 $&+ KDVHYHG \WRXADQGVR
EXMQHWHY DQG \WHURZ GHY/ Z R@Z IGH
DQG LQHYHY FDRIRY P DILCDE®! %

\KRZ Q) RZ GHYKRZ \R J HWP RUH P H
EHWHUFRP SDQ \MDPV DQG PRHPRH RQ
\WHUERIRP @H

9 MRQ DQG 3XLBRH

HZ DQN RX \R \XFFHHG $W
SPIRR2 $&+ HYHY LQAMGXDZ IKIQ RXU
\WDP FRP P IW\R RXUYMRQR C  RUG
$ EXQEDGRH \WURXI K 90MGHW 5HHGXFDIIRQ
SXUBRH G &RDFK 1Q( YHY %MGHWD\R
\RJ HKHUZ H FDQ P DNH D GlLIHIHGAH

0 DNLQJ 9%MGHW2 Z QHIKLS ( D\
VW\IPH\RPDNHD FKDQIH W R FOHQW\D\ IQ) \KH Z RX@ BHFRP PHQG $ FIRQR.2 $&+ KLV
Z LOEH D FKDQIH Z H DUH FHIBIQ\ RX Z L@EH SURXG Rl Z KHQ BRN.QJ EDFN DW RXUEXMGHW J URZ K

$ SRPPIWHMWR & S$ 5 (

$RARRR2 $&+ FOHAV Z KHKHUKH EH\W DOPHAXP RUDUH Z LGKDYH D G-MUH \R KDYH XVKHS
\KHP  DRKIHYH \WHUJ RDO DQG EH DE®! \RN\NH RQ RXURRP P W HOMR \RHP B\ UHWLQQ) \KHU

FRP P VY HOAR $ PIRQR:2 $&+ 7KH Z LOFH IRZ DG\WWAQNQ) Z 1@ \R GDWDQG JRZ  DQG Z LAY
\R Z RINDVD \WDP SO\ HULQ\KH GHYHESP HOAR DQ RU DQ] DIRQR CSHRS®ID

2 XUFGHQWZ LOEH \HBRRG P RUH RQ DWIGH \KDQM] H DQG \KH. Z LOY DQAR GHDCZ M XV EHFDXVH Z H

XQGHYAIQG SHRS®! DUH LP SRUBOAM WP VV\KRXG QD FRP SDQ Z H RIIHUKH P RWSDRIFDO P RV

DSSTDEG! DQG I DUMINADAD LHVRQJ URZ \W DQG P RWP SRUNQ®  EHFDX\VH Z H P HDQ Z KDVWZ H\D\
H Z L@ LYH SHRS®! EDAN \WHU\SIUMDQG IUHHGRP \KURXI K EXMGHW GHYHBISP HQVY

)IQAQ) D &RDFK

J \VRXZ RX@ O\H \R DRWRZ  DQG WY RXUBEXMHW FRDFKIQ) NRXUUH Z \K RXURRP P LWBHG \WDP
MP SO BHDRK RXWR XV DWDRIRCHRDRK FRP

GET RESULTS



